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Abstract 
Artificial intelligence (AI) is a set of technologies that enable computers to perform a variety 

of advanced functions, including the ability to see, understand and translate spoken and written 

language, analyze data, make recommendations, and more. In other words, AI is the backbone 

of innovation in modern computing, unlocking value for individuals and businesses. It  is a 

field of science concerned with building computers and machines that can reason, learn, and 

act in such a way that would normally require human intelligence or that involves data whose 

scale exceeds what humans can analyze.  

AI has played a major role in the digitalization of society, as it has enabled us to collect, 

process, and analyze large amounts of data at a faster rate than ever before. This has led to the 

creation of new technologies, improved business processes, and greater efficiency in many 

industries. AI has the potential to revolutionize education also, offering personalized and 

individualized teaching, and improved learning outcomes. It provides numerous benefits such 

as reducing human errors, time saving capabilities, digital assistance, and unbiased decisions. 

However, the disadvantages include emotional intelligence, encouraging human laziness, and 

job displacement.  

While the benefits of AI are clear, there are also important ethical and societal implications that 

must be considered. Issues such as privacy, security, and job displacement are just a few of the 

challenges that come with the increasing use of AI. It is crucial that we address these concerns 

proactively and work to ensure that AI is used for the betterment of society. As AI continues 

to evolve and gain importance in our world, it is important that we continue to invest in its 

development and advancement. The present paper is an attempt to understand the ways in 

which AI is affecting society. An attempt is being made to understand the far reaching impacts 

of AI on society and human relations through a sociological perspective. 

The future of AI is bright and full of possibilities. As society continues to embrace this 

technology, it is crucial that we remain mindful of its impact and work to address the challenges 

that come with its evolution. By doing so, we can ensure that AI continues to play a positive 

role in our world, improving our lives and creating a better future for generations to come. 
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